









Try Hiver For Free

7-day free trial | No credit card required

	No need to toggle between multiple applications
	No complexities of a ticketing system
	Never miss a customer query
	Respond to customers faster





Trusted by 10,000+ teams globally
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By clicking “Start Free Trial” you agree to our Terms and 
that you have read our Privacy Policy
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Request a Demo









	

Products





Hiver for 
Customer Service
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Hiver for 
Finance Operations
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Hiver for 
People Operations
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Hiver for 
ITSM
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Start your 7-day Free Trial









See how teams use Hiver











	

Features






 Email Management 

Manage emails effectively at scale



 Collaboration 

Collaborate with your team from Gmail



 Analytics 

Get real-time insights to boost KPIs and CX






 Automations 

Automate repetitive tasks



Multi-channel Support

Be where your customers are



Integrations

Integrate with your favourite apps
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Overview

Take an interactive tour to understand Hiver in 2 minutes


Get to Know Hiver

















All Features




Explore Hiver's capabilities







Demo Library




Get a tour of Hiver's features







	

Solutions





 Teams 






	
Customer Service

	
 Finance 

	
 Information Technology 

	
Operations

	
Client Services



 Featured Use Cases 


	
Multi-channel Helpdesk

	
Manage AR/AP

	
Shared Inbox Solution

	
Collaborative Inbox Solution

	
Google Groups Alternative







 Industries 


	
Healthcare

	
Logistics

	
 Travel 

	
IT and SaaS

	
Education










All Features




Explore Hiver's capabilities







Demo Library




Get a tour of Hiver's solutions







	

Resources 




	
Success Stories

	
Blog

	
Demo Library

	
Ebooks and Reports

	
Company







Logistics - How Bergen Logistics resolves customer queries 72% faster
Finance - How Countless is saving 29 hours every month
Hospitality - How Vacasa handles support emails 80% faster
Client Service - How Oxford Business Group delivers 2X faster support
Check out what our customers are saying!



10 Web-Based Help Desks for 2024
10 Knowledge Management Tools for 2024
Experts Share Best Practices on Using Support Feedback to Improve Products
Amp-up Your Live Chat’s Support Potential with Hiver Chatbots
 Read Blog 



Shared Inbox Tour - Learn how to manage group inboxes like info@ and support@
Customer Service Tour - Explore how teams can deliver multichannel support right from Gmail
Finance Tour - Find out how teams can easily collaborate on invoices and other finance queries
Explore more product demos







	
AI vs Human: The Future of Customer Service in 2024

	
Customer Survey Report 2022

	
Customer Survey Report 2021

	
Ebook: Use Gmail as a helpdesk

	
Ebook: Guide to Shared Inboxes

	
Ebook: Productivity handbook for 
GoogleWorkspace users

	
All Ebooks and Reports



	
Product Updates

	
Product Roadmap

	
About Us









Help Center




Browse Hiver's knowledge base







All Resources




Learn more with rich industry insights







	

Pricing 

	

Log In
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Log In with Gmail
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Log In with Outlook







	



Join Us







Partner Program

Partner with Hiver and earn commissions



Referral Program

Refer a friend and get rewarded



Careers

Join the Hive














Contact Us








Get a Demo 
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Oops! "Looks like this page flew the hive. 
We can't find it either!"

Not to worry, you can head to our homepage or check out some useful resources below.
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How Flexport provides 50% faster support


Read Blog
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What is a help desk and how to choose one?


Read Blog
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Things to consider when buying a customer service software


Read Blog
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Hiver has come along as a trustworthy, discerning, and dependable sidekick that has helped us manage our emails better and faster.
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Brennan Hicks



People Operations Project Manager, Clutter
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Hiver is extremely easy to use. We were able to hit the ground running right from day one. Plus, their customer service is fantastic!
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Luke Thompson



Co-owner, Visiting Angels - Wisconsin
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We're 100% Gmail. Working on customer queries from Gmail was exactly what we needed. Moreover, moving to Hiver was a painless affair.
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Scott Gellatly



General Manager, itGenius
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Get in touch with us 


Fill out the form and we'll get back to you.
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New


	

Product Updates


	

Security
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Top Resources 


	

Blog 

	

Guide to Shared Inboxes 

	

Guide to Google Groups 

	

Customer Support Guide 

	

Shared Mailbox FAQs 

	

13 Reasons Why Hiver 

	
Customer Service Software

	

All Resources 

	






	

Try Hiver 


	

Our Customers 

	

Pricing 

	

Start Free Trial 

	

See How Hiver Works


	

Get a Demo


	

Hiver for Non-profits







	

Company 


	

About Us 

	

Careers 

	

Partner Program 

	

Referral Program


	

Meet the Support Team 

	

Team Blog


	

Contact Us







	

How We Compare 


	


Zendesk




	


Help Scout




	


Freshdesk




	


Zoho Desk




	


Front




	


Google Groups




	


Helpdesk




	


Jira
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Uncomplicate email management 
and support, right from your Inbox
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Terms of Service 

	

Privacy Policy 

	

Cookie Policy 

	

Vulnerability Disclosure 

	

Copyright Claims 

	

Security 
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